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2l w
St 0] 7okl Gl 2] SIEe Bel Aot T
o] 227) 5 POl R8I A8TE FASED:

FHI0] : BIcHe! B47], BHBO| M|, TS, ASES, SHIE AT, wHE M),

COVID-19

I

2019 12€, A AJAl= COVID-192 EE29] Al7]E g9stt}. COVID
-19 3F7] Agke] AAA dif38o] AR o]2f TiEo] AlAIRIY]
B HsPE Uit as Eokx olE 3T 4 gtk

% - 1wE HIRS OE us FsAle A gl S5 HsE
ATk g 2021 119, 23d9] ARbe] Ad A&, &7k A} b
Atz Msh= A4 Aoz vpr] AlFksklth 18jal 71 Qb A
o] i}t 7Fol= olEd sk S4le] BRIt 2 (Blended Learning),
<9 H9(Flipped Learning) 3¢ &2kl 1, e-Class, e-Campus
59 LMS(learning management system) -8, 3P 3]9] =275
Q1 Zoom, Cisco Webex Meeting, Google meet, MS Teams 5=

88 vt Zo)7t 7189 al& SR 7ol o] AT th} (A7) st

o ol=xith
AR o]ef e 28] 1 ZdVol| A A E= st k=

st 7b Sk A4, 71 o x1 }, shel A= ol wae) A A
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3 So] ST BN, L& BHINE o)F U] 9F Be
A7 AT Yk BE, 2dolehs AT ool T B g
2 mhsllo] Tk SREY 4 9ok w0, R0
59 oa% £ ejel @ fAo] 71 Zolae] tlae] ohd Al

o B 7Fe4E ST = A 29z
I — ko, BEAQl L2kl 4 4

o Ak thket A7 ARZF ErEH wsA o A= BE AAS

TFNAE TS Z27] Ao} B AT A9, BEBA000)
AAGQ000), A1 $(2021) S AR ekl g Bo) A
F=lo] 2gsjolok & sk, AA Al D A PekS B
T o= 5 FHHU AT} olFolA L Y. 227
5 T 59 5 319 4L Slal 2ol & SR FEAe] WA
Afgrole], A3 BIE F2710) A5 SP B sl Siel 4 E
PPk 7)o 5)7] wel 1 Fa4el gt & 4 ek 1e%
ol L% Bl Walt JrekE 227] 5 o] s f3h
oAl F03 S BEYOlE Mol gtk ofxih

fﬁi%ﬂ et s o %

F_ll:
I
i
5
Y

2

ato] SR

TolA =5l ‘28] n& 32, =99 HYE 5t ‘ol
é,-/] EAt = 2] (Blended Learning), =% #1'd(Flipped Learning) 59 &
‘?_ 1%, eClass, eCampus 52 LMS(Learning Management System)S &
E]-Ol s, ﬁ]—f* 3ol =2 3391 Zoom, Cisco Webex Meeting, Google
meet, MS Teams 5= &-83F oA 221 7o) & 25 ¥dshe s 34s
AN gol2 AA g

qﬂO{NFfE
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ze] 714, A2 Ao(second language, ©13F L2) w52 =2 Z18Y5]
© St 54 g} Zke] siAde] EdsiAl RlEE AL Qi) 718 o
2 oA A== FEA i gho] B 7o) 739 st Al
I it 7o) 4 T wde BRE It dFeXE 53], 2227
oF ey waHRo] -9 tigtolgh= St F-5A WollA 585+ &
& B 27 o F= vliFe] It AT olgAE 1557
AYe = WIS TR A ShsAke] 2] 5 ol
= A& otk o7 dQlo] AANE B AF2k= 2] 59

H:

R 48394 01?4?, ﬂ#xm =y
(feedback) AZ2] o121% 5ol WAl 2] 4E48-L ol 5}

ol & ATAE COVID192 U WA B ol 9 i
B AE 227 BHE 295, BeAsh S5, 35
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& Wskeh 293 I e Az S5
g miAtel v=me] A Tigkel B Qe AYSIAL, B
A7 Tl PAH wE S At Bk

B ATOAE F GRS PO AN Hiie F2)
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s Q80 Y Bl 24| Zao] mes AR o 55

(els}, &5 A=W)S 747} 283t 1 835 AR B Zelth
o|Z 98l 1573 MY == g waEre] S227] Aol thste] 47l
ol Zhzk e Agatal 1559 o] B ARl sksAkE o
Fom AE S slo] F=o] thel MRl B HAS s A
Z =23 Qx|Z =1 Sol U3k &35 Bt} gt fEo] Mg
A& WH(Focus Group Interview, ©18F FGD2 53l Z+zre] v

o
i

7] 59 ol T Fake WAt ek

I deiedst 3 o[EX Hid

l

SEwe sirke] S Aol tlsle] AT A4S e 1
© 2 oflahe, ShAoll mEA whse] $4 IEAE Uel
7] 9la) AHgEE AR AR, E3 Cole & Chan(1987)€ I
) ol ot shete] A - ok Aol tel AnE AT
R 22 Gele] ALES wEolet Holg ST, 2] v=y)
1 tiato] 12 Shsrte] Blae 2y sAolx el Qo] 25l o)
W] B SO Rofal) % STk, ThAl Bal, v=ule

& o

O

|

r°l'

2) Lalande, J., Reducing composition errors : An experiment, 7he Modern
Language Journal 642), 1982, p.140. Lalande= “Feedback is defined as any
procedure used to inform a learner whether an instructional response is right
or wrong. Feedback is indispensable if the strategies of guided-learning and
problem solving are to be invoked by the student(Lalande, 1982:140).”2}aL 31
oS Aol O 9Es AXII= ST

3) Cole, P. & Chan, L., Teaching principles and practice, New York : Prentice
Hall, 1987.(\F1=F, 2019:6 A11-8).
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AR 2ol tjg A€ ol 79, Uobr} seAtel s 719t Bl

4) Bitchener, J. & Storch, N., Written corrective feedback or L2 development,
Bristol, England : Multilingual Matters, 2016, p.1. Bitchener & Storch+
“written feedback is a written response to a linguistic error that has been
made in the writing of a text by an L2 learners(Bitchener & Storch, 2016:1)”
2 F=me golshe, Sherlel Bl sl Uehks FAEE B0 te 54,
270 920 D 44 Wl thdk AR So) A AgHolo}F T AT
o] 27] AfoA FEAge] FaAS FEsta S W3l ATl 44
<(2009), 289 4(2011), ¥FA7](2019), A E(2019, 2020a, 2020b) 5] ATt ©]
gez 55 FoWg 53 T JERgl A TR, 717500(2000),
7 73(2008), A T74(2008), BFEA1(2009), 9 ¥-5(2013), A+71(2012), vl
(2014), &= (2016) 5°] 2om, WAL T =ulof Ag AFEE $24(2007),
=3 H(2008), BHA3](2009), 2A%(2009), 4loFeh(2010), BH141(2013), ©]A1%
(2015), =8} - EXY(2016), ©1A(2017) To] Yk TZAT £ AF= 28
¢l WS A XY= = AHE tF7] dEel S 3749 ApolE Hole A
Toll thk =ole At
6) Lalande(1982), op. cit., p.141.
7) Ferris, D., Responding to writing, In Kroll, B., (Ed.). Exploring the dynamics
of second language vriting, Cambridge University Press, 2003, pp.119-140.

5

Nl

8) Hyland, K., Second language writing, Cambridge : Cambridge University
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olof|, Tribble(2003) L2 227] w5 thet wrate] dgs F4}9
9, =909 A, Brbte] G, ot AZR FTE el A
2 T2 WA 7o) 4@e won 22719 ¢ $4e olirh
T SGThD. B2, 2 ool e minte] 9 WAl 9e) 285
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2, YH BE GBL BA SPHOE FUF & gojof

A7), 4] DA Aol 258 o1, w9vle] Boe ©

)
fir
5;
N
©
£‘
i
=

et
N
o
K0

[
m
=2
=
o
)
2
Y
o
o
=
P
ol
ok
R
o
X
N
©
as)
o
=2
>
Lo
%
©
L)
[
=2

Press. 2003. pp.11-31.
9) Ferris, D. & Hedgcock, J., Teaching ESL composition: Purpose, process,
and practice (2nd ed.), Mahwah, NJ: Lawrence Erlbaum, 2005. pp.23-39.
10) Ferris(2003), Hyland & Hyland(2006) 5-¢] AFellAe 2AF F =] aighs
BANA SA] 2] 5HE FH] ofele AMOE sl SeAt 27
i @A wsue) E9E weell AR WY 4 STk S8, Ferris(1997),
Hyland(1998)oll41= 8H5A7F AlaL 74 Alol| Al B =S 288k 74-9- A 119
A& A o B2 FAT Bag v ok
11) Tribble, C., Language Teaching - Writing, Oxford : Oxford University Press,
2003. (ZAE o, "Writing 2271, A}, 2003, pp.167-183). Tribble(2003) 1l 4]
Dok weAte] 52 qEolwt A st she JAdolu 24, W&
ol thell -3 wh3-& aff = ZlolH, aeAte] =9u] Hold skt 7
gehz "2Eo thet A, W8 52 o83t AT ¢ I=F 7 Ale v
ot weAke] Wi Q82 AvbAR] 3 A, 7 U8, $PdE 9B tis)
o 3 9 opgel il S=ds &) 1, A&HoR S27] T S AT
T8E FE AE uEith viA o R weAte] WUt Asd AT Al 2
Aok 27 &ol| A Az A SFAe] 7] FHol| gk AR Fr}
sh= e ot
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A= L2 227] oA s = wgate] AAH ded 38 u
Zke] B¢ 84 F SR Pgeta =olE ReYstaal seh),
3] £)(2009)9141= Ferris & Hedgeock(2005)9l4 A& &)
2 ZHol] gk s =ulo] 7)1 B 9] Hyland(2003) o141 A2ksh =) =
o] 12 ARe), Williams(2005)0ll4 ¥13l 9= 2)goll A o 3 5
= g A=) A 7HA 18 ARRS vt Zol AAEETH

|

=
=]

(B 1) d= HSolA 2eqsiof 2 Aret

L SRers w92, B2 v, 2o Aple] 2 HES|(sclf-editing) & 53
1:%9_ H]—‘:.T;}_

Sk MEshe f30l et ekt T=w g Thssi,

. Zohlt) Sl ARe] BE RAMES ARSE A FA gtk

Al FAROE ShaAte] Boo wet 2 sk= o] Frh

25 28 FAVE A obd BEAlE Z19slok gtk

Jemo] 522 Shgate] of &3t A o)V = s

MNe] BEd w=ulo] nekalsi),

NS o o

T3 A A8 2](2009)oM M= mAb v =1 gekel] thste] Williams

12) &, Truscott(1996), Goldstein(2005) FollAl= F=mo] 2 £5 7|AE S8
3] aEHA] et Aol el dis) vids s= T?}E} TS WA
£0 7 Y & 9= g7] oHE a7} AT wAPt A ARES AR ol
sto] AHsA] X3 JuERS FE A5 §lon msulo] Jié}ﬂ‘)r A=A
a1y Beme AT TSty St Sommers, N, Between the drafts,
College Composition and Communication 43 1992, pp.23-31.). =3} Zamel
(1985)ellM= L2 BhsAke] ZHeoll QoA AP W8 Rt 34 L7l X538t
of Fols 7] wlg gEAt Al S A X9t F4E P 3
ok 28AR & A7 2L e AEE ATl gk vhake] opd,
HItA w5 48 SellA 21 e ZAE A & e tijke] #xe=s Xd:L
staat g
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(2005)] AalE Farste] sz g2lof gk A, Heket W82 A
3, SkEAkell tigk A9, 271 o|% gjet Fof| gk ks Agksta,
Ferris & Hedgcock(2005)2] T=m 34 A AR FHH approach),
Hk-3(response), A7 (follow—up)] FL43<l i3l 343'3}91‘3}13
AR GA B &l AH o= Folal=nl 7] a1 AERS
o Fa & A7 Jdstarz} .

o] 2] 1S B AT F S A o vt 22kl 2]
W HEMS OF ATEE, ATF2020), #HIE - AR 9(2020),
A1 B(2020b), A H(2020) S©] Atk

JFAAME B - A2 9(2020)-2 3R F3MS o= e
<2 HA feo] 27> ARE el o® s, $7 v =
W54 GIE WHTHY, T8 9T Sy A 1 B deAt
8| 7Fssith= HollA 342 02 HrleEs Waol ARk SAdd dl
EE BE S5 7o) Ff3tal s g 2E tigk U824 SHe
AHTEAl F B8-S ke WS A3l ARE A H sk A0l 2

-lﬂ FFI

P

Uk £ o 2] w2 HAe Y
W, 8 At Xﬂ*lo% dhete] BIESHAG Y U182 851
2ahe BAHE AL 5 Atk olsh e Selt g Ao A

13 A= AT fYol ek e A=, 74 A=, 2o el A= Sow
BRstel ATHE SR, B AT seAte] 27] 5 B A
oie) Yok W88 Belslel A= AFHE A ol F30 ek
W 8 P4, o] B8 BPHE AT Zlo| Andoleks Ygolnz, 3
g S qasﬂm “gereplE dc
14) MR A, restel B 2] $olMe B vse] e BEE o
7 Zomd 8 HY T ) $4E T2, ST Aol
5 ABF, AR dodT S =g, 2020, pp.181-200.
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o Y S ALHE] W§L FANE
5291 2] WA ) BAOIV|E Sk 229 wEYol=
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AEFHE JUAL of Fo] i Fh2- AIRE kel o] FofxH, T H &
ol AT} FE LS 71T = Aok stk 1FAT 2 A7
£ o] Bl tid =27t "asitta oItk 718, 7002 wl9)e] 11
= 2719] A, aleAke] Gzl gjeo] opd SkeAbrt 24419 9
T Adstar weAke} Skt 3 U7k SJAkiFe] o] FolA]7] 9]

S Ha 208 o)) Ar) Aol Basithi o7]7] wFo]th),

15) AAZ, 3% A4 QAT Qe g 3, Uk Bahe sl s
2 Uk =90] ok Wi 71 k), A} SN e S ok Ak
A eldo] H Bevka 42dck” Sl ol Uitk

16) A%, TR TSNS 8T 229 Bl 271 54 Wt AT g FA
2718 B0, THHHNAT, AR 63, SHEHA), 200, ppAb-433

17) 35Ape] DSl FEo] ohd JEA§-L Hhgo R NP FSHYS v}
AT A, S} Al e el Wl tial sl sk,
AR FEE R o) RS S, weAsh St B SgE 2ot
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A EA(2020b) A= WA Alal(reflective thinking) 9} W2 2%
7|(reflective writing)®] 7S A -83l] W& a5 7|Hto 2 3+
HI A 2211 AARE fh=o] 227] W B3-S Ak, ARt 22
Ql eSS 93 hFdt =70 &8 Rk ARFSITHS). 53] 9
Aol A AR 201 279} B3R 27)E 9% SkeAk A Ee] A
T, S AR A 2EE 228 HRshs A F-88 Zlo]

.
2 sk TEAN B AT AP 18 8 95 o]F)

A =
Al 719, 55 S1=s] A4 U Sl sl el A4
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%, Y HAES YU SEAE ER TS Yg o e
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7he SFgo 44 lolck 290, TS Sk ok
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s o] k] H HE 9o oy

S T MBEEY e DRt T A 41

8 I‘,” o SR e e ) z= 10 27 2 2021.03.29 % 11:59
s ] =
AFA OHH| ® = (T Esh| #1 _

7 I‘ Skt © ! 5= 10 28 - 20210323 2 1159
=t A=
3FAL DA M EmEY BrEet 2 BHEY) _

6 oar0l 72 =2 10 27 - 2021.03.22 2% 11:59
oat0l H=
3FA I MEEE BETD) _ &

5 ozpol X B= 10 25 - 2021.03.16 2= 11:59
a0 H=
2R DHH| M Z(Tm S grED 23 BEET)) .

L = 10 26 - 2021.03.15 2= 1159
=29 K=
2FA DA M BEE BHE7) -

3 o 2 3= 10 28 - 2021.03.09 2% 11:59
2o HiE

(33 1) eClassoll HMESH st&At otx| sigho| o

Aol [28 1)< T3l AL = A=el,
Y 2 S AR 13 A S xﬂ%ﬁ}%{ﬂ, ol% {163%4_ e &
ol sttt T12lar sd i en I 221 A LA
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ghto] AEoAe] M2 A g e Pu) wEg 5
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21) TR S5A} S AU SRS o, A% W A A 2
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A Case Study of Feedback in an Untact Writing Class for
Foreign Undergraduate Students

- Focused on a Korean Composition-related Subject at H. University -

Seo, Hyo-won

The purpose of this study was to improve learners’ writing skills in
an untact writing class for foreign undergraduate students by applying
‘text feedback’, ‘feedback using word processing software’, ‘online
one-on-one interview feedback’, and ‘peer feedback in a modified form'’
according to the type of assignment and to reveal the effects through
the case. First, this study applied the relevant differently each time,
according to the curriculum contents, including ‘completing sentences’,
‘organizing paragraphs’, and ‘long writing’, proceeding with a Korean
writing class developed for foreign undergraduate students at H.
University for 15 weeks. After the completion of the 15-week class, a
survey was conducted on the learners’ satisfaction with and preference
for feedback, affective aspect, cognitive aspect, and practical aspect.
Their awareness about the improvement of their writing skills according
to the feedback was investigated through an in-depth group interview.
As a result, it was found that there was a high level of satisfaction
with and preference for a variety of feedback provided during the
untact writing class for foreign undergraduate students. Additionally,
in the affective, cognitive, and practical aspects, the application of each
feedback generated positive results in improving their writing skills.
Last, it was found through the in-depth group interview that using the
products of their writing, as well as applying different feedback to each
of them was beneficial for improving their writing skills in the context
of untact education.
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Key Words : Untact writing, Korean writing, Feedback, interaction, Reflective
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