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A Study on Impoliteness of Reply on the Comment on the

Online Article

Eom, Jin—suk

The objective of this research is to investigate impoliteness of replies
on online articles by analyzing linguistic forms and types of expression
of opinion. An analysis of 1,028 online replies produced the following
findings. First, the non-honorific final-ending was used the most and
seems to have become the mainstream choice because of the anonymity
of the online forum. Impolite replies with the non-honorific and
half-honorific final-endings were more common than the honorific. In
addition, “ham style” was used for the both the unmarked style that does
not involve politeness or impoliteness and for the neutralized style that
does not involve honorific or non-honorific. Second, there were more
impolite replies addressing the other with a certain word than not
addressing. The replies were written with various terms of address
including the undignifying and the plural terms and those were all the
opposite opinion’s replies. The non-honorific second-person singular
pronoun neo was used most frequently. Because the terms of address
were selected purposely as a face-threatening act, terms of address can
be seen as an impoliteness strategy. Lastly, the non-honorific
final-ending was used for all the types of expression of opinion, but
most commonly for objection. Unmarked replies were mostly used in
agreement and topic-shift. The fact that expression of opposite opinion
was most commonly impolite means that types of expression of opinion

are connected with impoliteness.
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Key Word : online reply, impoliteness, final-ending of non-honorific, half

-honorific, ham style, neutralized style, terms of address
expression of opinion
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