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Rhetorical Strategies of Presentation for Sympathetic Communication
Jang, So—jin

The purpose of this study is to explore a rhetorical strategy for achieving
sympathetic communication in the presentation. To this end, the study focuses
on three persuasive techniques in rhetoric presented by Aristotle: Ethos,
Logos, and Pathos, and looks for ways in which each technique should be
added to increase the depth of sympathy.

Ethos is basically a technique that emphasizes the character of the speaker,
especially the character that will instill faith in the audience. In order to deepen
the audience’s sympathetic response, Ethos must recognize the audience as
a regimental partner and respect the audience. The speaker should seek a
strategy that considers the audience in a de-authoritative attitude.

Logos is a technique that focuses on logical thinking and logically proves
through words. In this case, the standard of logic is the probability that the
audience will accept as common sense. Therefore, in order for the logos to
deepen the sympathy of the audience, it is necessary to consider oral discourse,
which will enable logical verification by speech but facilitate acceptance by
the audience. It is necessary to pursue pro—social communication through a
discourse that focuses on concreteness and presentation site.

Pathos is a technique in which the speaker inspires emotions specific to
the audience. At this time, one should be beware of the speaker’s arbitrary
stimulation of the audience’s feelings. Therefore, the problem of strengthening
sympathy through Pathos is due to the appropriate emotion caused by the
message. The speaker should have a strategy to voluntarily induce the
audience to bring in and resonate emotions based on their relevance.

It is hypothesized that the rhetorical strategies that the research has sought

will serve as fundamental strategies in various presentation situations.
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