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Use of sympathetic responses in telephone conversation

by Vietnamese learners

Kim, Seong—hwan

This study researched the use of ‘sympathetic responses’ on the phone by
Vietnamese learners learning Korean as a second language to determine how
listeners responded to the speaker on the phone. When the other person was
speaking on the phone, the Korean native speaker responded at appropriate
timing, focusing on the speaker’s conversation. However, Vietnamese learner
did not respond at appropriate time. Such difference was attributed to
characteristics of Vietnamese telephone manners. Thus, this study determined
the use of sympathetic responses by Vietnamese learners and Korean native
speakers in telephone conversations and compared their characteristics.
Results of this study confirmed that is perception of telephone manners and
sympathetic responses was different between Korea and Vietnam. Therefore,
Vietnamese learners who learn Korean as a second language should understand
and be accustomed to telephone manners using sympathetic responses in the

Korean society.

Key Word: Vietnamese learner, Korean native speakers, sympathetic response,
characteristics, telephone manner
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