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or exhibiting an appearance of consideration, tact, deference,
courtesy, or grace resulting from sincere consideration of
others and sometimes from mere regard for etiquette”

1, Z82(Collins) AHA
“Someone who is polite has good manners and behaves in a

way that is socially correct and not rude to other people.”
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The Aspect of Refusal Speech act from a Politeness Perspective

- Focused on family status and occupational rank -

Hur, Sang—Hee

The aim of this study is to examine the concept of refusal speech act and
politeness in Korean and analyze the aspect of refusal speech act according
to the social factor, especially family status and occupational rank.

The concept of refusal speech act is dispreferred response, the preceding
utterance is offer, request and promise etc. Refusal speech act aims at refusing
offer or request of others. So it hurts others’ mind or face. Therefore speaker
should use proper words, that is polite expression, to minimize uncomfortable
situation, maintain relationship.

I have analyzed family status and occupational rank in drama script. Owing
to property which has two groups, politeness of refusal speech act comes
out differently. And the method of refusal speech act can appear differently
according to relations of speaker and hearer, situation. Politeness of refusal
speech act is expressed by indirect speech act, explaining reasons, proposing,

using the vocative or exclamation, repeated utterance etc.

Key-Words : politeness, refusal speech act, social factor, family status,

occupational rank
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